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To qualify, youʼll need to be named as the primary user of an eligible electric or plug-in hybrid Tusker 
vehicle or have an electric or plug-in hybrid Tusker vehicle on order. You must meet the criteria of 
Tuskerʼs preferred partner for a standard installation, including a suitable location. The preferred partner 
will require you to accept their own terms and conditions in relation to the installation. If the installation 
is not standard, and any further work is required to complete the installation, this may incur an additional 
charge, which you will have to pay. 

To be eligible and qualify for a chargepoint 
you must: 
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• The fitting of the charge point on a brick or plaster 
wall, or to another suitable permanent structure 
by 1 engineer within 3 hours 

• Up to 15 metres of 6mm power cable, run and 
neatly clipped direct to the wall between the 
distribution board or electricity supply meter and 
the charge point 

• Routing of the cable through a drilled hole in a 
wall up to 500mm (20 inches) thick, where needed 

• The fitting and testing of electrical connections 
and protections required for the charge point 

• One metre of white plastic conduit to conceal 
interior wiring 

• The installation of one earth electrode in the 
vicinity of the charge point 

This assumes that correct electrical connections and 
protections are available on the property and that no 
civil works, electrical remedial works or groundworks 
are required. 
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•  The charge point must be fixed at a height between 
0.75m - 1.2m 

•  The standard package doesnʼt include trenching the 
cable underground or suspending it above ground – 
this will require a separate quote 

•  Installers canʼt run a cable under floorboards or 
through ducting/ceiling voids/wall voids without 
a draw cord (to pull the cable through), or if the 
floorboards have not been lifted. They canʼt take 
responsibility for reinstating flooring or other building 
materials wall voids after the cable has been laid. 

Fitting a charge point with one 
engineer on a brick or plaster 
wall should take... 

������
��������

��������������������
�����������


�	����������������������	������
���������������������������������
�������	���������	�����������
���������������������������������
����������������������������������
�����������

• A photo of all fuse boxes within the house, both 
close up and at a distance with the lid open 

• A photo of inside the electric meter cabinet or 
electric meter area 

• A photo of water stop tap and gas meter 
• A photo of your off-street private parking 
• A photo of your preferred charge point location 
• A photo of the front of your property 
• A photo of your wireless router, or modem 

The installer will then wire the unit from your chosen 
install location to your fuse box, and wireless router. 

If youʼd like any more information about getting   
a home charge point installed, our team are 
happy to help. Simply contact �������������. 




